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What are you looking for most during the
interview? 

I look for two primary qualities, compatibility
and competence. I have to feel comfortable that
an applicant will fit well in an organization and
can do the job. Specifically, I want to see a positive
personality, intelligence, commitment, and a can
do attitude. Show me how and why you are a
winner.

What are the most common mistakes candi-
dates make during the interview?

The worst mistake is not being prepared. The
hire decision is based upon the company’s
perception that an applicant can help solve the
company’s problems. A candidate must know the
company and its issues. Research, research,
research. Make sure to understand the company’s
culture. Show them how you can fit in. 

Another mistake is not making the interviewer
look good. An applicant must make the
interviewer feel comfortable with their
compatibility and competence. Never display any
hostility, attitude, or defensiveness. It is an
absolute deal killer.

What is the worst thing a candidate has done
during an interview? 

One took a call from his wife and proceeded to
exchange hostilities at a high decibel count and
with colorful profanity. He then spent the rest of
the interview berating his wife and her in-laws. 

What are the biggest challenges you face in
recruiting?

Finding competent committed people who will
work well in a variety of environments. There is a
prevailing sense of entitlement among many
applicants. Hiring managers want to know what an
applicant can do for them, not be subject to quires
about what will the company do for them.
Remember who is going to whom for what.

If you could make one recommendation to 
job seekers, what would it be?

Present yourself as a highly motivated,
committed and likable solution to a company’s
problems. Be thoroughly prepared, research the
company, and practice your interview and
responses to various questions. If possible, smile
more and relax. Companies tend to hire people
they like.  

Reader questions:

How can a person who has little work 
experience handle a question about his lack of
work experience?

Try answering with a question, “What
specifically are you looking for?” Determine what
specific skills and experience the employer is
seeking. Never defend your position or become
hostile. Likable, eager, and intelligent people are
trainable and often better employment bets than
people with more experience.

How does an experienced worker the age of 50
plus get a good job?

Target organizations that reward experience.
Research company websites/AARP/etc. to find
these types of companies. Make yourself a desir-
able solution to a company’s problems. 

What would you suggest for someone who has a
criminal record or even someone whom has
been to prison? What can we reformed crimi-
nals do?

Tough hurdle. Seek out advocacy organizations
that work with these issues. They can be your
advocate for employment and address some of the
company’s concerns.
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At the world-renowned St. Louis Children's Hospital, your
talent, your ambition, your caring ways – they’ll thrive here. Our newly
expanded, state-of-the-art facility offers extraordinary benefits,
advancement opportunities and plenty of space to call your own. And
as you work to make a profound difference in the lives of children and
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We presently have the following opportunities available:

RNs: PICU, NICU, General Medicine, Neuro/Rehab, OR,
General Surgery, Float Pool, Float Pool Weekend Option

Other Nursing Opportunities: PNP -NICU/PICU, Information
Systems Specialist - Patient Care (PT), APN - NICU, Clinical
Educator -NICU, Quality Consultant - Organizational Improvement,
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St. John’s Mercy’s New Heart Hospital
Opens June 2006.
St. John’s Mercy is proud to open the first Heart Hospital in St. Louis. In June we’ll welcome our
first patients — and we’d love to welcome you, too!

Exciting career opportunities are available to experienced RNs — from eICU® to CCU 
and CVICU to CVOR, Cath Labs and Progressive Care Units. Don’t miss your chance to be 

part of an amazing staff of skilled, passionate physicians and caregivers. Our nursing professionals will care for patients in a brand
new, state-of-the-art healing environment that features all-digital technology and advanced diagnostic and treatment services.

Don’t wait! A limited number of full- and part-time positions are available for:

Experienced RNs
• Cardiovascular and Critical Care service lines
• Management and Staff Nurses

Excellent pay and benefits are available to RNs who qualify including a sign-on bonus of up to $4,000. To apply your passion at the
new St. John’s Mercy Heart Hospital, call Patti at 314-251-4725, Lisa at 314-251-7798 or visit us online at
stjohnsmercy.org/heart and click on Critical Care Nursing Jobs.

Real. Passionate. Careers.                  stjohnsmercy.org

If you’re an experienced customer service representative with a High School diploma or GED, we invite you to attend our Job Fair. You’ll be on your way to a great new
career with the FACS Group.
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There’s a new employer in town –
and we’d love to meet you!

Customer Service

EOEwww.FACSgroup.com

FACS Group, Inc. is a dynamic new employer to the St. Louis area. We are the credit services division of Federated Department Stores, servicing Macy's and Bloomingdale's.
Our future is filled with exciting career and advancement opportunities, and we want you to be part of our future! We are currently hiring for:

CUSTOMER SERVICE PROFESSIONALS
Full-time hours available between 11am - 8pm and 12pm - close with full weekend availability. Positions starting at $10/hour. You’ll find great benefits and outstanding
rewards, including:

❉ Discounts at Famous Barr & Macy's
❉ 401(k) with company match
❉ Medical & Dental Benefits
❉ Competitive weekly pay
❉ High-energy friendly atmosphere

❉ 87% of promotions are from within
❉ Eligibility for semi-annual increase
❉ Paid training
❉ Tuition reimbursement
❉ Casual dress

❉ On-site cafe
❉ Conveniently located in Earth City, just 

miles away from St. Charles, Creve Coeur 
and St. Louis
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QGOT A QUESTION OF YOUR OWN?
Send it to TheInterview@stlouisatwork.com
and you might see it in a future column.
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